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NETCOST CLAIM SERVICES PARTNERS WITH AMERICAN FORESTS
Repair & Replant™ Will Benefit Clients and the Nation’s Oldest
Nonprofit Citizens’ Conservation Organization

Streamwood, IL., 04-22-2010: Nationwide claims administrator, Netcost Claim Services is
leading the way in greening the auto glass industry, and making it easy for all their partners to
participate.

First invented in a laboratory accident in 1903 by a French chemist, laminated glass has become
a major environmental burden. Contrary to what is commonly believed that all glass is recyclable,
laminated glass is not; in addition it is energy intensive to create. Surveys estimate 3 million
windshields are repaired a year, and around 11 million are replaced each year.

The Repair & Replant™ program is offered exclusively by Netcost — who will donate one tree to
American Forests’ Releaf program for every windshield that is repaired through Netcost’s
participating clients — eliminating the need for an entire replacement of the windshield. Netcost
clients can opt into the co-branded Repair & Replant™ program at no cost, using the logo on their
websites or linking to the Repair & Replant™ website. Netcost will notify the vehicle’s driver or
the insured that a tree was planted on their behalf.

According to COO Mario Veltri, “Our industry has a drastic effect on the environment — from
emissions, to the manufacture of physical cars and fleets. It is imperative that the service
providers that support the leading brands in the insurance industry do their part to reduce our
footprint.”

About American Forests:

American Forests is a world leader in planting trees for environmental restoration, a pioneer in the
science and practice of urban forestry, and a primary communicator of the benefits of trees and
forests. American Forests (americanforests.orq) is the nation’s oldest nonprofit citizens’
conservation organization. Citizens concerned about the waste and abuse of the nation’s forests
founded American Forests in 1875. The organization is proud of its historic roots in the
development of America’s conservation movement and proud of the new approaches the
organization has developed to help people improve the environment in the 21st Century.

About Netcost:

Netcost is a nationwide claims administrator servicing Insurance and Fleet clients' needs with a
full menu of claim handling services, including windshield repair and replacement, Roadside
Service and First Notice of Loss. Netcost has delivered superior service through the years while
expanding the original automotive glass solution to a menu of complimenting claim services. The
Netcost technical integration team offers state-of-the-art technology to support our network,
including real-time claim tracking, instant online claim access, and the ability to integrate with any
system and more.

Netcost invites all its clients to participate to maximize the restorative impact on the environment.
Visit the Netcost Repair & Replant™ program at (netcostservices.com/repairreplant)
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